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(ii) Modify, after consultation with
interested persons, including handi-
capped persons or organizations rep-
resenting handicapped persons, any
policies and practices that do not meet
the requirements of this subpart; and

(iii) Take, after consultation with in-
terested persons, including handi-
capped persons or organizations rep-
resenting handicapped persons, appro-
priate remedial steps to eliminate the
effects of any discrimination that re-
sulted from adherence to these policies
and practices.

(2) A recipient that employs fifteen
or more persons shall, for at least three
years following completion of the eval-
uation required under paragraph (c)(1)
of this section, maintain on file, make
available for public inspection, and
provide to the Director upon request:
(i) A list of the interested persons con-
sulted, (ii) a description of areas exam-
ined and any problems identified, and
(iii) a description of any modifications
made and of any remedial steps taken.

(3) A recipient, whose application is
approved after the effective date of this
regulation, shall within one year of re-
ceipt of the Federal financial assist-
ance, be required to comply with the
provisions of this section.

§17.206 Designation of responsible em-
ployee and adoption of grievance
procedures.

(a) Designation of responsible employee.
A recipient that employs fifteen or
more people shall designate at least
one person to coordinate efforts to
comply with this subpart.

(b) Adoption of grievance procedures. A
recipient that employs fifteen or more
people shall adopt grievance proce-
dures that incorporate appropriate due
process standards and that provide for
the prompt and equitable resolution of
complaints alleging any action prohib-
ited by this subpart. Such procedures
need not be established with respect to
complaints from applicants for employ-
ment or from applicants for admission
to postsecondary educational institu-
tions.

§17.207 Notification.

(a) A recipient that employs fifteen
or more people shall take appropriate
initial and continuing steps to notify

§17.208

participants, beneficiaries, applicants,
and employees, including those with
impaired vision or hearing, the men-
tally retarded, the learning disabled,
and any other disability that impairs
the communication process, and unions
or professional organizations holding
collective bargaining or professional
agreements with the recipient, that it
does not discriminate on the basis of
handicap in violation of section 504 and
this subpart. The notification shall
state, where appropriate, that the re-
cipient does not discriminate in admis-
sion or access to, or treatment or em-
ployment in, its programs or activities.
The notification shall also include an
identification of the responsible em-
ployee designated pursuant to
§17.206(a). A recipient shall make the
initial notification required by this
paragraph within 90 days of the effec-
tive date of this subpart. Methods of
initial and continuing notification may
include the posting of notices in recipi-
ents’ publications, and distribution of
memoranda or other written commu-
nications.

(b) If a recipient publishes or uses re-
cruitment materials or publications
containing general information that it
makes available to participants, bene-
ficiaries, applicants, or employees, it
shall include in those materials or pub-
lications a statement of the policy de-
scribed in paragraph (a) of this section.
A recipient may meet the requirement
of this paragraph either by including
appropriate inserts in existing mate-
rials and publications or by revising
and reprinting the materials and publi-
cations.

§17.208 Administrative requirements
for small recipients.

The Director may require any recipi-
ent with fewer than fifteen employees,
or any class of such recipients, to com-
ply with §§817.206 and 17.207, in whole or
in part, when the Director finds a vio-
lation of this subpart or finds that such
compliance will not significantly im-
pair the ability of the recipient or class
of recipients to provide benefits or
services.
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